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Th!nk Change 

Outline 

• Current housing crisis in Fife 

• Current demand for specific needs 

housing 

• New Build Housing - the Fife Housing 

Partnership’s Commitment to you 

• What else do we need to do? 



   

Th!nk Change 

Housing Crisis – what crisis? 

• 1981 – Fife had 76,000 council homes 

• 2016 – Reduced to 30,000 council homes 

• Housing for people with disability sold under 

RTB! 

• 12,000 households on the Fife Housing 

Register 

• Scottish Government’s commitment to 50,000 

new affordable homes over next 5 years 

• Fife’s assessment of need and demand = 596 

shortfall in affordable housing every year 

 



   

Th!nk Change 

Current demand for Specific 

Needs Housing 
• High demand for new 

housing – 3175 live 

applications with 

medical awards 

• High demand for 

adaptations to existing 

housing  

• Creates stress, anxiety 

for individuals and 

families 

• Health pressure 

 

 



   

Th!nk Change 

Towards a Fairer Fife  

 - Meeting demand through new build housing 

• New affordable homes delivered in Fife through 

partnership 

– Fife Council 

– Fife Housing Association Alliance 

• Strategic Housing Investment Plan for 2017-22 

agreed with Scottish Government 

• Plan to build 2,800 new homes in 5 years 

• 30% or 840 will be provided to; 

– Older people 

– People/Families with physical or sensory 

impairment 

 



   

Th!nk Change 

What else do we need to do? 
• Adapting for Change recommendations; 

– Improve housing options & information 

– Invest in more housing adaptations 

– Speed up assessments by OT’s 

– Move to fully Integrated Service 

• Housing Council and Housing Associations 

• Social Care & Health 

• Voluntary Sector 

– DPHS & Care & Repair 

• Inclusive Living Centre in Kirkcaldy? 

• Ongoing strategic assessment of physical 

disability in Fife 

 

 



 Inclusive Living Centre for Fife 

 Role of a DPULO?   

 We’ll hear more today!   



 Janice Burt, DPHS(Fife) 

 

 Update on DPHS(Fife) services 



 

 

“The aim of the Disabled Persons Housing Service (Fife) 

is to provide a focussed service for disabled people 

across Fife to access the information, advice and 

assistance required to obtain solutions to their housing 

needs, enabling them to live more independently and to 

direct the course of their own lives.” 

 

 



 

 Full independent Housing Information and Advice across all 
Tenure Types 

 

 Personalised Housing Options Reports tailored to the 
individual 

 

 Home Visits, visits in community settings and Hospital visits 

 

 Housing Options include specialist advice for older people 

 

 Adaptations advice – particularly Private Sector 

 



 Self 

 Family Members 

 Internet 

 Fife Council 

 Frontline Fife 

 Social Work 

 NHS 

 Housing Associations 

 Support Agencies 

 Hospital Info Point 





 Fife Council 

 Kingdom  

 Private let 

 Bield 

 Trust 

 Ore Valley 

 FC Sheltered 

 Fife Housing Group 

 Blackwood 

 Hanover 

 Mid Market Rent 

 Shared Ownership 

 Ark 

 Dunedin Canmore 

 Bought 

 Adaptation 



 DPHS can offer expertise in a hospital setting 

 Advert ready to go into Queen Margaret Hospital guide 

 Leaflets and meetings to take place with key staff on the wards 

 Currently arranging dates to meet with OT’s in: Cameron Hospital, 

Victoria Hospital and QM Hospital 

 FC staff will continue to collect completed forms from DPHS and 

register at FPOC 

 

 

 





 Tracy Finnie, DPHS(Fife) 

 

 Hospital Discharge case 

 Role at DPHS(Fife) 

 Partnership approach – result! 





 Welcome! 

 Susie Fitton, Independent Living in Scotland 

 

 Updates from Disabled Persons Housing Summit 

 European Human Rights Commission call for 

evidences 



The Right to Accessible 

Housing in Scotland  

 
Susie Fitton 

ILiS Policy Officer 



Independent Living  

in Scotland project 

• Part of Inclusion Scotland, a Disabled People’s Organisations 
There will be ‘nothing about us, without us’ 

 

• ILiS works with disabled people to find strategic solutions 
and challenge the anomalies at national and strategic level, 
to the everyday barriers which stop disabled people from 
enjoying their rights to full and equal participation in society 



ILiS: What we do 

We work to: 

• Find solutions 

• Influence change 

• Raise awareness and understanding of disabled people’s 
human rights, and independent living 

• Support disabled people to speak directly to Ministers  

• Bring disabled people, decision and policy makers and 
service providers together to consider ways to improve the 
lives of disabled people in Scotland 

 



Why are we interested in 

housing? 

 

• Disabled people have a right to accessible and adequate 
housing under the UN Convention on the Rights of Disabled 
People (UNCRPD), the International Covenant on Economic, 
Social and Cultural Rights (ICESCR), and the Human Rights 
Act but are these rights a reality for most? 

 



By 2015 

• There were over 17,000 wheelchair users in Scotland with unmet housing 
needs 

• 67,000 households in Scotland said they had great difficulty or could not 
cook in their own houses  

• 40,000 households couldn’t get in and out of their own home 

• 38,000 households had great difficulty or ‘could not use their own bathroom 
or toilet.  

• That may equate to 145,000 households who cannot access essential 
facilities in their own home and could therefore be treated as being 
homeless  

 

Disabled people are the  

‘hidden homeless’ 



Housing crisis? 

• In 2013 The UN Special Rapporteur on adequate housing visited Scotland as part of 
an evidence gathering UK-wide tour and uncovered this housing crisis.  

 

• The Special Rapporteur’s analysis highlighted that Scotland faced a critical situation in 
terms of availability, affordability and access to adequate and accessible housing.  

 

• We believe at present that housing professionals and other key decision makers in 
Scotland think that current design and building standards and the provision of 
adaptations by Local Authorities and Housing Associations are meeting the housing 
needs of disabled and older people. In short: the work around accessibility has 
already been done.  

 

• However, the picture we see on the ground is very different.  

 



The picture on the ground 

• 73% of Scotland’s Housing Stock was built before 1982 and is therefore not subject to 
more recent accessibility requirements. Much of this stock includes pre-1919 
tenement flats and post war terraced houses that in many cases cannot be adapted 
to meet the needs of disabled people.  

 

• The newer “Barrier free” homes that do meet general Housing to Varying Needs 
Standards, while offering choice for some disabled people do not provide the ease of 
access required by many others, or the additional space needed by wheelchair users.  

 

• Building Standards in many cases lead to houses being built that may be ‘visitable’ by 
a disabled person but which do not provide sufficient space standards to make them 
liveable in. 

 



What disabled people tell us.. 

• Disabled people continue to tell us and our partners that finding a house in 
Scotland that meets their needs can be fraught with difficulty.  

 

• Capability Scotland’s “1 in 4 Poll” in 2015 with over 550 disabled people 
showed that 75% of respondents felt that disabled people do not have equal 
access to suitable housing in Scotland, with the main barrier to accessing 
housing perceived as not enough new-build accessible housing. Other 
barriers included lack of specialist housing advice, not enough low cost 
housing, lack of accessible private rented property and disabled people 
finding it difficult to get help to adapt their home. 

 

 



What are we doing about it? 

• Disabled People’s Annual Summit 2nd December 2016 
 
• Summit report to be submitted to the Ministerial Advisory Group on 

disability  
 
• Accessible Housing Ambitions Group 



What are we calling for? 

• For a fair proportion of the 50,000 new homes promised by the SNP in the next 5 
years to be built large enough to be accessible or easily adapted to be so. 

 

• For a national target for the provision of wheelchair accessible housing – 10% of all 
developments over 20 units across tenure. 

 

• A new design standard for social housing that updates Housing to Varying Needs to 
accommodate the use of larger wheelchairs, bariatric needs, design for dementia, 
design for autism and a swathe of new developments in relation to inclusive design. 

 

• Additional investment in adaptations. Many Housing Associations faced a 35% cut to 
their adaptations budget last year– this cannot continue if housing providers are 
going to meet the changing needs of disabled tenants into the future.  

 

 

 

 



Chinks of light ahead… 

• In Action 62 of their disability delivery plan the Scottish Government have committed 
to working with Local Authorities, disabled people, and other stakeholders to ensure 
that each local authority sets a realistic target within its Local Housing Strategy for 
the delivery of wheelchair accessible housing across all tenures and reports annually 
on progress. 

 

• This is not a national target but it could be positive step-forward. We would hope 
that many Local Authorities set a target of 10% of all development over 20 units to be 
built to wheelchair accessible standard. We believe this is the minimum requirement 
needed to meet current and projected need. 

 

• The Equalities and Human Rights Commission have launched an inquiry into housing 
for disabled people. They want to hear from disabled people.  

 

 

 

 

 



How can you get involved? 

 

Tell your housing story to the Equalities and Human Rights 
Commission’s inquiry into housing for disabled people. 

 

Their call for evidence closes on the 18th April so get in there now. 

 

Google EHRC housing inquiry; go to: 

http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/  

Or: 

Phone 0161 829 8878. and leave a 30 minute message 

 

 

http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/
http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/
http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/
http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/
http://www.smartsurvey.co.uk/s/housing-inquiry-individuals/


Take away message 

 

• Accessible and adapted housing, and the need for 
much more of it across Scotland, is not a niche, 
specialist or non-conventional issue.  

 

• It’s not just about housing ‘other people’. It is 
about creating a housing stock in Scotland that 
meets the needs of all of us for life.  

 



Thank you for listening 



 Claire Chue Hong & Jackie Morrison 

Self-directed Support Options (Fife) 

 

 Intro to Self Directed Support Options and 

Volunteering Project 

 Case Study 



Disabled Persons  

Housing Service (Fife) 



“The aim of the Disabled Persons Housing Service (Fife) is to 
provide a focussed service for disabled people across Fife to 
access the information, advice and assistance required to obtain 
solutions to their housing needs, enabling them to live more 
independently and to direct the course of their own lives.” 

 

Aim of Self Directed Options Project funded by SiRD: 

“ To provide an independent Self Directed Support information, 
advice and support service for disabled people, their families 
and carers, to explore (achievable/measured) outcomes, 
including any creative solutions, utilising all potential 
providers/links and to do this alongside others who have done 
the same (mentors/champions) – an SDS Options Casework 
approach 

 

 

 



 

 Full independent , person centred, holistic, SDS options advice 

 

 Personalised SDS Options Reports tailored to the individual 

 

 Home Visits, visits in community settings, Hospital visits 

 

  Building a community of SDS Volunteers to share their experiences 

 

  Raise confidence in individuals to explore using their support 

differently, if      they wish 

 





“Claire has shown commitment, knowledge and 
care in helping us set up a robust network for my 
mother…Unlike many of the very nice support 
services we have met Claire has developed a real 
bond with my mother.” 

“Thanks to your help and advice 
about SDS, my meeting with my 
mother’s social worker went well” 



 Examples worked 

with: 



 DPHS can offer expertise in both housing and self directed support  

 Hospital  Housing Options  

 Visible High Street presence 

 Databases in place, ready to expand to gather info for consultation 

 A DPULO - A dedicated Board of Directors in direct contact with our 

customer base – a different balance for delivery 

 Opportunity for follow up meeting to explore both housing and self 

directed support – please indicate on Your Say sheet if interested!  

 

 

 



 Welcome! 

 Debbie Bayne, Lothian Centre for Inclusive Living 

 

 LCiL Champions Project 

 It’s just us! 



The power of 
lived experience   

Debbie Bayne  

SDS Programme Co-ordinator  





Four SDS principles  

 participation and dignity 

 involvement  

 informed choice 

 COLLABORATION  

 



Collaboration  
 shared responsibility – doing 

WITH 

 pooled knowledge and 
expertise 

 creative 

 risk-enabling  

 



But in assessment…  

 the assessor must share 
power 

 both people need to be:  

• skilled 
• willing 
• confident  

  
 



How?  What we did 
 worked with assessors and supported people – separately 

 got them together  

 they had time to get to know each other – as people 

 they designed a good assessment process 

 they made recommendations and wrote key principles 

 report written and distributed 

  
 



Assessment   
 the relationship 

 preparation – both ‘sides’ 

 engagement   

 producing the assessment 

 follow-up 

 review  

 



 
  
Peer support  



A definition   
Peer support is a way of giving and 
receiving help (knowledge, emotional 
assistance or practical help) by 
understanding others’ situations through 
shared personal experience    

It’s different from other types of support 
because the source of support is a person 
with similar relevant experience 

Peer support is built on respect, empathy, 
shared responsibility and mutual benefit 

 



What we did   
 ran workshops and asked people 

if they    wanted to keep 
meeting  

 held a set-up meeting to ask 
how they  wanted the group to 
run 

 helped them agreed their own 
 ground rules 

 



What makes it work   

 open to all – not condition 
specific  

 owned by the group  

 hosted and facilitated by 
neutral  workers who serve, 
but aren’t part  of the group 

 



What makes it work   
  welcoming, comforting, friendly  

  emotion and catharsis are welcome 

  advice, information and 
 encouragement  are given and 
received 

  balanced – with time to share peer to 
peer,  and time to hear from expert 
guest  speakers 

 

 



Moving on   
  second group set up in West 

Lothian 

  linked peer support group –   
 ‘getting unstuck’  

  one-to-one peer supporters 
 recruited and trained  

 

 



Questions? 









West Shop 

Law’s Close (Merchant’s House) 

339 High Street 

Kirkcaldy,  KY1 1JN 

 

Tel:  01592 803280 

 

Email:  enquiries@dphsfife.org.uk  

 

Web:  www.dphsfife.org.uk     

www.sdsoptions.org.uk 

 

Facebook  

www.fb.com/dphsfife & www.fb.com/sdsoptions 

 

Twitter 
@HousingAdvice  @HousingAccess  @SDS_Options 

 

   


