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HOMELESSNESS
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What is homelessness?

You can be homeless because you have no home of your own to live
in. For example, you might be living temporarily with family or
friends. You can also be considered homeless if your house is
insecure or unsafe to live in. You might be living in overcrowded or
damp accommodation, or living somewhere you are at risk of
violence.
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Where to go for help

Go to your local council, explain your situation, and ask for help.
They will give you free and confidential advice and will be able to
help you apply for a place to live. They will also have a list of
contacts you may find useful in solving your problems.

Once you have given them your details, the council will assess
whether you are considered homeless or not. Among other things,
they will check whether you left your previous home intentionally
(by choice) or not. It is then up to them to decide whether or not
you are defined as homeless.
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How will they help?
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If you are assessed as being homeless or at risk of homelessness,
the council will treat you as being in priority need and they must
legally provide you with temporary accommodation. They will then
add your name to their waiting list for permanent accommodation.
Do not hesitate to ask for help if you are in trouble and need
assistance in finding somewhere to live.
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HOUSING ASSOCIATIONS
Bt 2

Housing Associations offer good quality housing to people in
housing need from all communities. Some offer accommodation for
people with special needs (for example, housing suitable for elderly
people). You can rent from them, and sometimes you can buy.
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Who can apply?
it N

There are over 200 Housing Associations in Scotland and you can
apply to any of them. You can get a complete list of their details
from your local council or from Communities Scotland.
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How to apply
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You can apply directly to the Housing Association and fill in an
application form at their office. If you need help filling in the form,
ask staff, who can arrange for an interview and a translator if you
need one. You can apply to several Housing Associations at once if
you wish, in order to increase your chances of getting a house.
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If you are already on a council waiting list, you can also ask the
council to put your name down for other suitable Housing
Associations in the areas you prefer.
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How your application is awarded points
[P gpfreo 53

Your application will be assessed by Housing Association staff. You
will be given priority 'points' and put on a waiting list. The Housing
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Association will award you points according to your housing need.
This means that the people most in need are housed quickly as
possible.
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You will be given points if you:

* Are living in overcrowded conditions (for example, if children over
the age of 16 have to share a bedroom with another family
member)

* Don't have a kitchen, bathroom, living room, or hot and cold
water for your own use

* Have a medical need (for example, you can't walk without help or
need a wheelchair, or are very ill). You will need a doctor's letter
explaining your health problem;

* Are being racially or sexually harassed

* Are facing domestic violence

* Need to move closer to family or for community support (for
example, you need family support, or need to be close to your place
of worship)

* Live in unsuitable housing (for example, if you are disabled and
live on the top floor)

* Are in danger of losing your home.
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Remember that Housing Associations do not have to offer you a
house or put you on their waiting list. They have only a limited
number of houses to offer and will usually offer them to people with
the highest number of points.
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What happens once the Housing Association has your application?
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Once your application has been processed and suitable
accommodation becomes available, the Housing Association can
offer you a house.
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HOUSING TO RENT
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If you want to rent a home, you have three choices of landlord:

* local authority housing (council houses)

* Housing Associations

* private landlords.

To decide who to rent from, you need to know what each landlord
offers and what the

differences are.
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PRIVATE LANDLORDS
SOl

Private landlords rent to all types of people. The type of
accommodation they can offer depends on the location and type of
neighbourhood it is in. Renting from a private landlord offers a lot of
choice, but it is usually more expensive than renting from the
council or from a Housing Association.
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How to find private rented housing

You can check with your local council and get their list of approved
registered landlords. The council may be able to give you advice on
renting from a private landlord. You can also find out about private
rentals in local nhewspapers, in shop windows, on notice boards in
stores or community centres, and in property management agencies
and estate agents. You can advertise in a local newspaper yourself.
Ask friends and people you know if they have heard of any private
accommodation in the area you want to live in. This is often the
best way to find a good place to live.
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Rent deposit

A private landlord will usually ask you for one month's rent in
advance, plus rent for the first month, before you can move into the
house. He or she will also ask you for a deposit in case you damage
the furnishings. The deposit is usually the same as a month's rent.
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This means you will need to pay about three times your first
month's rent in order to move in.
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Before you rent

Before you sign any agreement with a landlord, get legal advice to
be sure that your tenancy agreement is correct. This will ensure
that both you and your landlord have your legal rights protected if
anything goes wrong.

Once you have sighed the agreement, get a rent book from your
landlord and make sure you get receipts for any payments you
make.
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LOCAL AUTHORITY HOUSING (COUNCILS)
TR0 £)

Councils offer houses and flats, and homes designed for people with
special needs (for example, sheltered housing for older people).
There are two ways you can rent a house from the council:

* by applying for a house and being placed on a waiting list until the
council offers you a suitable house.

* by being assessed as homeless. The council then must offer you
temporary accommodation.
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Who can apply?

You must be at least 16 years of age. You must also:

* be living in the area, or

* have had work offered to you in the area, or

* wish to move to the area to look for work, or

* be 60 years of age or in poor health and want to move closer to
your family, or

* have medical reasons for moving to the area, or

* want to move to the area to care for a family member who
already lives there.
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How to apply

Go to your local council office and fill out an application form. If you
need help filling it in, just ask.
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The council should provide translated information and interpreters.
When you are applying to the council for accommodation, they will
give you information about the application process. This includes
information on how the council assesses you for a house. It is
important to understand how the system works before filling in your
application.
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How your application is awarded points

Your application will be assessed and you will be given priority
'points' and put on a waiting list.

The council awards 'points' according to your housing need. This
means that the people most in need are housed as quickly as
possible.

You will be awarded points if you are:

* living in overcrowded conditions (for example, if children over the
age of 16 have to share a bedroom with another family member)

* without a kitchen, bathroom, living room, or hot and cold water
system for your own use

* in medical need (for example, you cannot walk without assistance
or need a wheelchair,  or you are chronically ill). You will need a
letter from your doctor explaining your condition

* being racially or sexually harassed

* a victim of domestic violence

* wanting to move closer to family or community support (for
example, you need to be near a mosque or closer to family
members).
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It is important to provide complete and up-to-date information
when you fill in the application form, especially about your current
housing situation. If you are not sure what to mention, ask council
staff members and they will help you. All applications are
confidential and will not be seen by anyone who is not dealing with
your case.
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What happens once the council has your application?

Getting accommodation from the council can take some time. Check
with the council about how they will keep you informed of the
progress of your application. Once a house becomes available in a
suitable location, the council will make you an offer of a house.
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If you are a council tenant but want to move house

You may be living in council accommodation but want to move to
another council house. You have three choices:

* HOMES scheme: you can move from one council area to another.
Apply at your local council office and tell them why you want to
move

* Transfer scheme: you can move to another house within the same
council area. Apply at your council office.
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* Homeswap: you can trade houses with another family who has
one more suitable to your needs. You must get the permission of

your landlord and register on the free 'Homeswap' national register
at your local council office.
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SHELTERED HOUSING
o

What is Sheltered Housing?

Sheltered Housing is accommodation designed specially for people
over 60 years of age. The housing might be flats or bungalows. It is
designed to help you live comfortably, safely and independently.
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Sheltered Housing usually has:

* individual accommodation with its own bathroom and fitted
kitchen

* common areas for all the residents to use, including a laundry
area, lounge, garden and guest bedroom(s) for family and friends to
stay

* full heating

* a lift to upper floors

* a warden or manager close by to help if you need it

* an alarm for 24-hour emergency assistance.
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What does the warden or manager do?

eI

The warden or manager makes your life easier by helping you to
settle in. This includes, for example, showing you how things work,
keeping the area outside your home clean, carrying out repairs to
your house, helping you deal with problems, and giving you advice
if you need it.

ﬁf%n FRPEPET =

1 Tﬁ”lfé:’ﬁ@%iﬁ o I S HEE P00 BpVEItD 2 o0 EE

o FIMEEGD 1 AR R

© Homepoint (Part of Communities Scotland)



<D
Communities

http://languages.homepoint.communitiesscotland.gov.uk Scotland wzre

Who can apply?
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Anyone can apply, if you rent or own your own home. People with a
medically assessed need or who wish to move closer to family and
friends may have a better chance of being accepted than others.
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How to apply
EREFID 9

You can go to the local authority or to the Housing Association that
provides the accommodation you are interested in, and fill in an
application form. Most Sheltered Housing is rented, but some is
available to buy.
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Is Sheltered Housing right for me?
i f;:ﬁgﬁﬁ?w ?

You should think about what your own needs are and what the
accommodation can offer. Is the design of the housing suitable for
your needs? Is the accommodation in the right location for the
services and shops you need? Is there enough room for your family
or friends to visit and stay with you? Does it feel like a friendly place
where you will be happy?
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SHARED OWNERSHIP
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What is Shared Ownership housing?
M2 Ry e o8 2

Some Housing Associations will allow you to buy a share of a house
and pay a reduced rent on the rest. For example, you can buy a
quarter or a half of the house (either by borrowing money or paying
outright for your share) and pay rent on the rest. Later on you
can buy further quarters of the house until you have bought the
whole thing. Then you will no longer need to pay any rent. You will
make payments every month, one to the mortgage lender (if you
have one) and one in rent to the Housing Association.
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Shared Ownership is a good option for you if you want to own your
own home but cannot afford a full mortgage.
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W ho can apply?
it A e 2

You must be unable to afford to buy a home on the open market
that suits your needs. You also need to be at least one of the
following:

* a first-time buyer

* a tenant of the Council or of a Housing Association

* an applicant on the Council's or Housing Association's waiting list
* a person with special needs (for example, you use a wheelchair)
* a person who used to own a home, but because of a particular
difficulty you can no longer afford to buy a home of your own (for
example, your relationship has broken down and you have had to
leave your home).
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How to apply
EAREFID 2

Ask the Housing Associations in your area whether they have a
Shared Ownership scheme. If they do, you can apply by filling in an
application form. Ask for help filling in the form if you need it.
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SCOTTISH SECURE TENANCY
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This information is about your rights as a tenant
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This is for everyone who rents their house from the council or from
a housing association.
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You are the tenant.

Your landlordis:_ _ _ _ _ _ _ _ _ _ _ _ _ _

Both of you have signed a tenancy agreement about this.

A tenancy agreement is a legally binding contract.

Ask your landlord for a copy of the Tenant Handbook.
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Things you must do
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You must pay your rent -but you may get help.

You must let people come into your house to do repairs.
Remember if someone comes to your door, do not let them in until
you are sure you know who they are!

You must take care of your house and garden.
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Things you must not do
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You must not disturb your neighbours.

You must not move away without telling your landlord.

You must not move away without giving (_) months notice
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What to do if you have a problem:
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If you have a problem you can talk to your landlord.
If your neighbours annoy you, you should tell your landlord.
If the landlord does not sort out the problem you can complain.
Your landlord must tell you how to complain.
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Things your landlord must do
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Your landlord must do repairs.

Your landlord must consult you before he puts up the rent.

Your landlord must stop unacceptable behaviour by other tenants.
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Things to ask your landlord before you sign
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Can I keep a pet?

Can I have other people living in my house?
Can I swap my house with someone else?
Which things will he repair?

Can I buy my house?

What happens to my house when I die?
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Moving out

-

If you want to move out you must let your landlord know.

You must give notice.

If you keep the rules you can live in your house as long as you
want.
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Can my landlord put me out of my house?

The landlord can only make you move out if you break the rules.
He has to take you to court to put you out.
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What is council tax?
[tfl £%:2

Council tax is a system of local taxation collected by local
authorities. It is a tax on domestic property. Generally, the bigger
the property is, the more tax will be charged. Some property will be
exempt from council tax.
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Properties exempt from council tax
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Some property is exempt from council tax. It may be exempt for a
short period, for example, six months, or for longer. Properties,
which may be exempt:
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= ERUEID

« property which is undergoing major repairs or alterations
L (B SIS A ’sr‘lﬁpfj )

o condemned property
Fo N ED

« property which has been re-possessed by a mortgage lender
tAE N TR

« property which is unoccupied because the person who lived

there now lives elsewhere because they need to be cared for,
for example, they now live in hospital or with relatives

E[H'ﬂ&k[’ AUl LD E ll ?%E,[HE%U IJI’— TR FE
B[RS K 3 o
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property which is unoccupied because the person who lived
there has gone to care for someone else

IS~ (0 P TR D H

any property that only students live in. This may be a hall of
residence or a house
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a property where all the people who live in it are aged under
18

ﬁ?éj?;f_i?ﬁfsj\ﬂ 180 vkl
a property where all the people who live in it are either

severely mentally impaired or are students, or where there is
a mixture of both.

e ~[] HT f\_ﬁﬁﬁ[qsﬁ[jﬂ Tg[ﬂ FERL o H ?{?B

In Scotland, the following properties are also exempt:
T+l fr‘ﬁn | e AT MNP

unoccupied agricultural dwellings
T S HEY(C
1 HLF i

housing association ‘trial’ housing

[F;JT;U EJI] FI !t;f}}:gf:

a building owned by a registered social landlord which is
waiting for demolition.

FEIRD 20 2 SR RS
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Who has to pay council tax?
10000 £8:2°2

Usually one person, called the liable person must pay council tax.
Nobody under the age of 18 can be a liable person. Any a man and
woman living together as husband and wife will both be liable, even
if there is only one name on the bill.

RHEED pU RS0 D00 AR D180 PUTPRERD YD S e R IATIE
[f' #{J%h‘#?ﬂi\/ﬂ Lq“@u &1 -p [EH“[' —- T EA .

Usually the person living in a property will be the liable person, but
sometimes the owner of the property will be liable to pay instead.
The owner will be liable if:

&g@W*WEﬁU“ﬁﬂVD*’ﬁﬁﬁﬁﬁ%%ﬂE1§WWWWWﬂwﬂﬂ

» the property is in multiple occupation, for example, a house
lived in by a number of people who all pay rent, but no-one is
responsible for paying the whole of the rent; or

R - ke e S SR
WE- TR0 00 R R

« the property is occupied by more than one household where
the people living there have exclusive access to separate
parts of the dwelling, but may perhaps share cooking or
washing facilities. Examples are some hostels, nurses homes,
or groups of bedsits; or

E] BRI P o S I PP PETT  (ERLASD forH B
AED 00 e BT EHE 00 [ - R AT T
DY

« the people who live in the property are all under the age of
18; or

27 =50 pjugm[l 1810 :ﬁ‘}
« the people who live in the property are all asylum seekers
who are not entitled to claim benefits including council tax

benefit; or

I;Jli”‘“ el E‘EJ?H%J T H P00 EED ASEID SFTERD 2
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« the people who are staying in the property have their main
homes somewhere else in the UK; or

eI BN S s LB P 0 RIS
o the property is a care home.

) ﬂg ’FZE‘[D [ o

How much is the council tax?
| £BHLED 2

Each year, every local authority sets a rate of council tax for each
valuation band. They will contact you to advise you of the amount.

EjF > &) I—II‘F‘BLAT’_GJ-JFB#[I - [['F‘Il’,’?n k0 D FEET o 40 H’TL‘U AEihy
Ifflip':\n Fi&ED o

Council tax benefit and second adult rebate
LRI B ET T~

A person who is liable to pay council tax may be able to claim
council tax benefit. The amount of benefit they get will depend on
their income and capital.

;[ ?*EJ\\/u n]?:u Jn;F ;j;ju kg F FP’HID 0 $%;JF ?F?ﬂjpuén FIpen po
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If you have someone living with you who is not liable to pay the
council tax, you may be able to claim a benefit called a ‘second
adult rebate’. You will not be able to claim a second adult rebate as
well as council tax benefit, so if you are entitled to both, you will
receive whichever is the higher.

PRI BERY SEYD 00D AR ST - SRR S
SR o BOPRER D D S ASAIIEIN AT Sy TR S 5
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How to pay council tax
i
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Council tax bills should be sent out in April each year. You may pay
by 10 monthly instalments. Local authorities may accept weekly or
fortnightly payments. Some may also offer a reduction in the total
bill if it is paid all at once, at the beginning of the year, however this
is solely at the discretion of the individual local authority.
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BENEFITS
Hl

A benefit is the name for money given by the UK authorities to
people with low or no income or for people who have extra care
needs because of an illness or disability.

AR 0 S0 @< HPPRpBBIRTIFHED S o

People with refugee status or another form of leave to remain in the
UK have the same rights to benefits as UK citizens.

SR NI A0 B ¢ ) R R A e
Al -

It is important to claim as soon as you are granted status, or you
may lose money.

—~ J;lr'ﬁ\*%azﬁn I S-Epi0 ﬂ:ilzlafj'glglga,g\,u Bl RAD

When applying for welfare benefits you will have to show that you
are not receiving money from any other source, for example, from
National Asylum Support Service (NASS). If you have been
supported by NASS you will be asked to show a NASS 35 form. This
form is issued by

NASS and gives the exact date when they stopped supporting you.
You should receive this form at the same time as the letter giving
you a positive decision on your asylum application.

) G ) Al S E LR kIR B R SRR
I J4(NASS) - i g1 #ENASSI E'J',ﬁ\'il%\'jwigﬁj‘\‘ﬁ['ﬁ?~ T NASS 35
A KL T RAERLIINASS) 0 190 FE12 15 NASSIF B R Zpispoplp
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You will not be sent a NASS 35 form if you received refugee status
or another form of leave to remain in the UK whilst in emergency
accommodation and you were never given another home to live in.
However, in order to claim benefits you still need to show a NASS
letter

confirming that NASS refuses to support you because you have had
a positive decision on your asylum claim. To get this letter, call
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NASS on 0845 600 0914 and give them your Immigration and
Nationality Directorate and NASS reference numbers.

O B N2 L E A SR R P RLE D A
R SRS ED kL R TR | £ JSEINASS35RARY o (IR
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When you prove your status, the Department for Work and Pensions
should begin payments, even if you have not yet received a NASS
35 form.

Hj Pl ey o ATt JeENASS
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If you have not received a NASS 35 form and you need one,
telephone NASS on 0845 600 0914.

Jppd r’ﬁ\%‘TglNASS 35%%?‘,[’@%1?&?”’?@ [ $#50845 600 09141 =NASS -

National Insurance (NI) Number
B2 B0 (NI)

When you apply for benefits you will be asked for your national
insurance (NI) number. You can apply for a NI humber at the same
Department for Work and Pensions office. You will be asked for
evidence of your identity and should take with you any documents
from NASS or Immigration and Nationality Directorate. If you have
a passport or birth certificate, you should take that too.

RIENEN mﬁﬂjﬁ@pﬂ%~ TRl R SpuEEE R D B e T R
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These are the benefits available to people on low or no
income:

I P TF LU = g A

Income Support Income-based Job-Seeker's Allowance
R o] o P AELEVRD

Housing Benefit Council Tax Benefit

(= Sl Rl

Child Benefit Child Tax Credit

| m‘ﬁﬂj " A LRR B

Social Fund Working Tax Credit

e > T ERIR

Pension Credit Severe Disablement Allowance

0 #&0 2 I ErFaE

These are the benefits paid to people who have extra care
needs because of illness or disability, or who look after a
severely disabled person:

P RLETELRLID [RRA R A H o E D ER s

Attendance Allowance

0 ZERED

Disability Living Allowance
P

Carer's Allowance

il HHE

If you have been granted refugee status or another form of leave to
remain in the UK, you can claim backdated Income Support,
Pension Credit, Council Tax Benefit, and/or tax credits to cover the
period that you were excluded from these benefits. Any other
support paid to you will be deducted.

Ul K }ij,ﬁﬁ&jﬂ GERIE ]| ‘F}]",‘ig'\:[gl ) {ﬁ\'pJ([‘}E[jiigjﬁ?ﬁﬁ’?quﬁr‘x
?L}?ﬁ > [ %\%Lfﬁﬂj J ﬂl/ﬁ‘ﬂ’?ﬁﬁl » PO RLvREED TR P D o HT Y
ETETFD SROERIg A T -

You must claim within 28 days (or for tax credits, 3 months) of
receiving the Home Office letter granting you indefinite leave to
remain as a refugee.

o T IEEEED B N5 S U
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Income Support

P gz

Income Support provides money for basic living expenses. People
who are entitled to Income Support are:

o R HLH FIATH FREAORD « 0 AR s

- w Formatted: Bullets and

e People looking after children on their own Numbering

Hl (g
e People looking after someone who cannot Ilook after
themselves
Kt ORI e 1 1
e People who are not able to work because of health reasons
including stress. You will need a medical certificate from your
doctor.
[ ERRURER = (R S BT T o R B % OB
0 f o

To claim Income Support, go to the Social Security/Jobcentre Plus
office.

D EJE G/ 0D e AR 5 .

Pension Credit
1 #¥&0 2

Pension Credit is for people aged 60 and over.
I #&0 Mkl 600 #1600 I') H#1

It provides a contribution towards a guaranteed level of income.
People with caring responsibilities, severe disability or certain
housing costs may be entitled to more than the minimum amount.

N PA AT ELACMD e T D ER TR DR E
— %\l:»gg%?gn F;g )ngn ;Fﬁ%;r Bl %:’Emﬁ[’gu oo

For pensioners aged 65 and over Pension Credit may also provide a
reward for some of the savings and income they have for their
retirement.

K OS50 B0 HEH D HED AR ?ﬂ&%ﬁ‘ﬂ’ﬂ it & -

To apply for Pension Credit contact the Pension Credit Application
Line on 0800 99 1234 or contact your Pension Centre or social
security office.
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Housing Benefit and Council Tax Benefit
ERTR $%;TF el

If you have been granted refugee status or another form of leave to
remain in the UK, you may get Housing Benefit or Council Tax
Benefit if you are receiving Income Support or Income-based Job
Seeker's

Allowance.

IR E SIS [ 5 T S
0 HEOD - B IR Tﬁﬂjg&ﬂ SR TFII%U

You may also claim Housing Benefit and/or Council Tax Benefit if
you are on low income.

PN e RLIS T H T RIS R AR -

You claim these benefits from your local authority, not from the
Social Security/Jobcentre Plus office. You may not receive the full
amount to cover your rent. You can check with the council before
hand, to find out how much you will receive.

LN I = e T gl l_t”*mfﬂ Tifﬁ"wﬁ/ﬁu 11 [[L.—)}”\%fv
R HE= %[—‘Fl] k3 FIJ“P'O 0 H ?F[] far IP‘IH[/
h&El

If you are offered a job or training your benefits may be reduced.

O S - B3 (ERSERD o BRI AuED

Child Benefit
J 2 |

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim Child Benefit if you are responsible
for a child under 16 years old (or under 19 years old if the child is in
school or college for more than 12 hours a week). This benefit is not
affected by how much money you have or if you are working.

el fJ” BV J,[]JFK,JEM&%JA[] F,JﬁFﬁ—‘ ﬂgr\[l,ypg\[mﬂ I E’Flﬂ 160 I'j™ -
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To claim Child Benefit, obtain a form from any Inland Revenue
enquiry centre, Jobcentre Plus office or the Department for Work
and Pensions website

FIED “Jfﬁﬁiﬁﬂj’ﬂ F - T ER m ol ISR v R Flwﬁ&j (=0 #
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Social Fund

Lix \ﬁl\_,

If you have been granted refugee status or another form of leave to
remain in the UK, you may apply for help from the Social Fund if
you need it in an emergency, or to buy things for your new home.

I 0 ED ST R T I e ?;L']?TWFK}%T%‘
D D P I RS e -

The Social Fund can lend you money interest free or give you a**WWFormat_ted: Bullets and
grant. You do not have a right to this money. The Social Security Numbering

/Jobcentre Plus office decides whether or not to give you this
money. It is paid only in emergencies.
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If you were housed by NASS and are moving into a new home you
can apply for a Community Care Grant to pay for furniture and
other items.

PN et 3T NASSpVE ' 1 T RIS Ot ak D el MiE
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To claim a Social Fund loan or Community Care grant, go to the
Social Security/Jobcentre Plus office. If you are refused a Social
Fund payment you can ask for a review of the decision.

I F2 3 AT S0 208 o0 T FI/ 00 [ed 2 e g
LD 1 SRS ST 2

The Social Fund can also help people who get certain income related
benefits or tax credits.

SRS AR PR A [ R E s

Sure Start Maternity Grants can help with the costs of things for
a new baby and do not have to be paid back.

(GRS I e B N g DL e B TR G R T
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Funeral Payments help towards the costs of a funeral. They
depend on your circumstances, not those of the person who has
died.

) 0 7 [weimu%ﬂ%ﬂﬁ' FEPT SR SRRk L iy AL
T -

To apply for a Sure Start Maternity Grant or a Funeral Payment,
contact your local Social Security or Jobcentre Plus office.
H'ﬂ RS tIHIT\%‘JD By i%'ﬁﬂ 000 i R R 0 0 e

Disability and Carer Benefits
FAAED HHF]

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim if:
I B SR LR R S0 RN S

e You have a severe disability and are under 65 years old and
have been in the UK for six months. You can claim Disability
Living Allowance (DLA) if as a result of a severe disability you
have extra personal care needs or mobility needs.
f’:“EJu EIPRE650 I o 5=l 67 5] o NI 0 E *)%%f;lu 9t
R R O LSRR S el

e You have a severe disability and are over 65 years old and
have been in the UK over six months. You can claim
Attendance Allowance (AA) if as a result of a severe disability
you have extra personal care needs.

E fwi '650 I o s 64 K] o I Q’y‘%&iﬁ%ln It
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e You cannot work or have low earnings because you spend 35
hours a week or more caring for a disabled or elderly person
who receives either Disability Living Allowance or Attendance
Allowance or Constant Attendance Allowance. You can claim
Carer’s Allowance.

o DU BT 350 P EI3s © LRI VR 2
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To claim disability benefits, contact your nearest office of the
Department for Work and Pensions.
EHISERES "fﬁﬂ 00 T?]” SEYTAVT (ERD HEINF .
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Attendance Allowance

0 ZEE

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim Attendance Allowance if you have
extra personal care needs because of your severe disability. You
must be aged 65 or over and:

P AREEl I I B A = R Tl F'“F]H FAE s PR EI%”?%TE'U gAY~
E’F*ﬂ ,,s [lu 0 R o {fI™040 650 ij U

¢ Not living permanently in hospital or living in accommodation
provided by or funded by a local authority.

PRI X T KB F BT Y S AT o

e You must have lived in the UK for six out of the last twelve
months, actually be resident in the UK when you claim, and
normally live in the UK. Different rules apply if you are
terminally ill.
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To claim Attendance Allowance, go to the Department for Work and
Pensions.

D0 ZERHD 0 5T [(mR) #ET 04

Carers Allowance

il HED

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim Carers Allowance if you are aged
16 or more and:
W%mmnﬂﬂyﬁﬁﬁywﬁﬁuﬁﬁﬁﬁgoﬁp[“n T HE Y
=1l 160 F9I) FE

e You spend at least 35 hours a week caring for a person with
a disability who is getting Attendance Allowance or middle or
highest rate care component of Disability Living Allowance, or
certain rates of Constant Attendance Allowance
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e You are not earning more than per £77.00 per week from 7
April 2003, after allowable expenses

'} 2003F 45| 7F1E > [T L F[[s ’*Hf‘j%ﬂ77ﬂ o

e You have been in Great Britain for not less than 26 weeks in
the 12 months before the day you make a claim

Rt ﬁrjgsuz? EIED ;a\»figi[glalfJ26rr:]JE[sjﬁqu
e You are not in full-time education.
ST ST -

To claim Carers Allowance, go to the Department for Work and
Pensions.

I 0 0 0 EjT (B HET N

Working Tax Credit

B = T

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim Working Tax Credit:

[ I N R G0 A E B TR e = TN LS S

You have a child under 16 years old (19 if at school), work at least
16 hours a week and have less than £8,000 savings.

B 160 I g (FY190 5 v -57)
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This benefit is not claimed through an agency - ask your employer
for more information.

0 T TALRRL G ED ) D R B o

Disabled Persons Tax Credit is an allowance for people who are
working but who are low paid and who have a mental or physical
disability.

ok IR BIAIRL BIEE R £ p (A AR 2 T (R R - AR

If you think you qualify, ask your employer for more information.
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Child Tax Credit
2

If you have been granted refugee status or another form of leave to
remain in the UK, you may claim Child Tax Credit if you or your
partner are aged 16 or over and:
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e You are responsible for at least one child aged under 16 or a
qualifying young person up to the age of 19 who is in full-time
education

far D)~ 7160 ') M pusg="mr— © 190 J‘}*I*Er}%i’?E‘ﬁjﬂ?ﬁjf‘fﬁi
L

e You are responsible for a child aged under 18 who finished full
time education in the last 20 weeks and who has registered
with the Careers service
r'ﬁ(_'éj 0 %;‘Lj_;f ZOTr ﬁfudfﬁ [J18[| I E[fj:ﬁj)i(i' s FERID T
010 Hiu{ﬂn 1 e

e You have gross income less than £50,000 a year.
fars) & pu= I 7 (%~ 50,0000

Ring the tax credit helpline on 0845 300 3900 or visit the Inland
Revenue website for further information on Child Tax Credit. The
helpline can send you an application pack and guidance notes on
how to complete the form.

I §%0845 300 3900
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Income-Based Job Seeker's Allowance
o BT HE

Job Seeker’s Allowance (JSA) is a benefit for unemployed people
who are capable of work and actively seeking full-time employment.
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Entitlement to Income-Based JSA depends on a person’s income
and capital (savings or property). The income and capital rules are

the same as for Income Support, except for the treatment of part-
time earnings.
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You can claim Job Seeker's Allowance if:
Pl RLN Y FREHD R FED
e You are unemployed and aged 18 years old and you are
capable of work
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e You are actively seeking full-time work
il P ED D
e You are in work for which you receive no wages. Some

part-time workers may also be able to claim Job Seeker's
Allowance (depending on how many hours you work).

OEIREYT (BEE 70 o SESRD AT TR HE (R
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To claim this benefit or find out more information, go to your

nearest Jobcentre Plus office.

YPAELEID 52D W}W*Hﬁﬁﬁﬂﬁi%lﬁﬂ’ﬂ EETAVERD 00 fle et .

© Homepoint (Part of Communities Scotland)



D
Communities =

http://languages.homepoint.communitiesscotland.gov.uk Scotland wzre

HOUSING TRANSITION

EETIN

Moving from NASS accommodation
HjEINASS =

When you move from being an asylum seeker to having refugee
status or

another form of leave to remain in the UK you then have the same
housing

rights as anyone else living in Scotland. You will then have to move
out of

NASS accommodation within 28 days. When you move, you will
either have to pay rent or claim housing benefit. Ask your local
authority to advise you about this.
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If you have been staying with friends or relatives and want to
continue to stay there you may do so, but you should check with an
advice agency how this might affect your benefit rights. If you want
to find other accommodation you are advised to get help in doing
this before you leave.
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Under the Immigration and Asylum Act 1999, asylum seekers are
dispersed to live in towns across Britain. When you are given status,
you might want to move to another part of Britain. If you want to
move to another part of the country, get advice before you go. It
will affect your future choices. If you want to move to join family
members, check how this may affect your benefit rights. There is a
real shortage of housing throughout the UK, especially in London,
and it is not advisable to travel to any area without having
somewhere to stay already arranged.
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Social Sector Housing
e LS

You can apply to your local authority and to registered social
landlords (RSLs) such as a housing association to live in social
sector housing. Under housing law Local Authorities or registered
social landlords use different systems to give priority to applicants
on the housing register.
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Local authorities and RSLs are required by law to publish the rules
governing the allocation of their housing. A complete set of rules
must be made available at the council offices and a free summary is
available to members of the public who request it. The rules will
cover how they give priority to applicants on the housing register.
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You can get more information on social sector housing from your
local
housing department, Citizens Advice Bureau or advice agency.
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You may get help with housing costs through the housing beneﬁt
scheme, if you are on a low income, or if you are receiving income
support or income-based Job Seekers Allowance.
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If you are in urgent need of help with accommodation and
risk being homeless, contact the Local Authority Housing
Department. Local authorities must assist people who are
homeless or likely to become homeless within the next 2
months. Citizens Advice Bureau or voluntary housing
agencies may also be able to provide you with information.

Shelter National Helpline:
0808 800 4444 Open 24 hours a day, 7 days a week
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Shelter is the national campaigning charity for homeless and badly
housed people, providing housing advice through its Housing Aid
Centres and Shelterline, a national 24-hour freephone help line
(0808 800 4444).
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They also run numerous projects to support homeless and badly

housed people, including the Families Project helping homeless
families settle back into the community.
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